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DATA ANALYST & TECHNICAL COMMUNICATOR

PROFESSIONAL PROFILE

EXPERIENCEEDUCATION

SKILL S

2018 - 2019

I  am a technical  wri ter  special iz ing in DITA XML environments 
and analy t ics .  My strengths include topic-oriented wri t ing 
and information typing.  I  have a proven record of  coordinating 
with others to def ine ,  document ,  and rol l  out  processes and 
procedures .  I ’ ve suppor ted a content team in al l  facets of 
development and I ’m exc i ted to take the lessons learned and 
apply them at  a new company.

503-724-1160

ol iv ia@ol iv iakel ly. io
ol iv iakel ly. io

Por t land,  OR

2004 - 2006
PORTL AND STATE UNIVERSIT Y
Master of  Ar ts in Technical 

Communication

2000 - 2003
SONOMA STATE UNIVERSIT Y
Bachelor  of  Ar ts in Engl ish

MCAFEE - INFO DEVELOPMENT DATA ANALYST
Gathered requirements ,  identi f ied metrics ,  designed 
and publ ished Power BI  dashboard col lect ion to aid in 
business-making decis ions for  technical  publ icat ions 
group.

Manipulated data from Google & Adobe 
Analy t ics ,  Outlook ,  SharePoint  l ists ,  MozPro,  etc .

Conducted weekly,  monthly,  quar ter ly  reviews of 
dashboards with managers and stakeholders .

2013 -  2018
MCAFEE /  INTEL - CONTENT MANAGER & PUBS SPECIALIST
Embedded in Content Solut ions group,  responsible for 
governance of  tool  stack ,  information archi tecture ,  wri ter 
training,  change management ,  and more .

E xper t  CMS admin responsible for  training & 
suppor t ing wri ters ,   including project  setup and 
ongoing troubleshooting.

Designed and documented internal  processes 
and procedures re lat ing to work f lows , 
information archi tecture ,  and content strategy 
and ensured compl iance through regular  audits .

2010 -  2012
RH + M3 - PROJECT MANAGER
Managed variety of  marketing projects for  a group within 
Intel .

Managed Drupal  content s i te ,  including 
implementing SEO for  a l l  ar t ic les .

Inter faced with creative agencies and print 
adver t isers to al ign stakeholders and ensure 
deadl ines met .

ADOBE CC - 65 %

MICROSOFT OFFICE - 80 %

PROJECT MANAGEMENT - 75 %

TRAINING & SUPPORT - 80 %

Technical  suppor t  for  program, including POC 
test ing,  pre- and post-upgrade test ing,  J i ra bug 
tracking.


